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UST YONETIM TARAFSIZLIK VE GIZLILIK BEYAN FORMU / TOP MANAGEMENT IMPARTIALITY AND
CONFIDENTIALITY DECLARATION FORM

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. $ti. analiz
olgtim hizmetlerini standartlara bagli olarak hatasiz ve zamaninda yapmak igin TS EN ISO/IEC 17025 standardinin
gereklerini bitiin personelin katilimi ile kurmaya karar vermis olup galismalarini bu ydnde yogunlagtirmistir.

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. Sti. yiritme
yetkisine sahip Ust yonetimi, personelinin kararlarini etkileyebilecek her tiirli ticari, mali ve diger baskilardan uzak
tutacagimi,

Profesyonel kadrosu ile deneylerde tarafsizlik ilkesini uygulayarak misteri memnuniyetini n planda tutacagimi,

Musterilerin bilgi ve belgelerini gizlilik esasina uygun bir sekilde muhafaza edilmesini saglayacagimi, Laboratuvar
disindaki kisilerle deney sonuglarini ve durlstligu tehlikeye sokacak herhangi bir baglanti icinde olmayacagim,
deney metodunu musteri ihtiyacini karsilayacak sekilde segilmesini ve uygulanmasini, satin alinan hizmet, cihaz
ve tiketim malzemelerinin temininde, misteriye verilen deney hizmetlerini olumsuz etkilemeyecek bir sekilde,
musterilerin intiyaclarini en kisa strede karsilanmasini saglayacagimi,

Musterilere ait deney talepleri, deney sonuglari, numunelerin sayisi ve diger hususlarda elde edilen her trli bilgi
ile musterinin mulkiyet ve tescilli haklarini gizlilik ilkesi gergevesinde koruyacagimi ve yasal zorunluluk olmadig
takdirde herhangi bir yoldan Ggtlinc kisi ve kuruluglara higbir bilgi vermeyecegimi,

Laboratuvar tarafsizigini etkileyecek; laboratuvarin faaliyetlerinden veya iligkilerinden ya da personelin
iliskilerinden kaynaklanacak risklerin stirekli olarak tanimlanmasini ve gerekli nlemlerin alinmasini saglayacagimi,

Laboratuvar faaliyetlerinin gerceklestirimesi stresince elde edilen veya olusturulan batun bilgilerin yonetiminden
yasal yukimltlikler dogrultusunda sorumlu olacagimi,

Musteri digindaki (6r: sikayetgi, dlizenleyici merciler) kaynaklardan elde edilen musteri hakkindaki bilgiler, musteri
ile laboratuvar arasinda gizli kalmasini saglayacagimi,

Analiz hizmeti verilen kisi, kurum veya kuruluslar ile herhangi bir yakinlik (akraba, es, dost vb.) olmasi iliskisi olmasi
durumunda analiz faaliyetlerinin higbir asamasinda yer almayacagimi ve bunu yetkili kisilere bildirecegimi beyan
ve taahht ederim.
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UST YONETIM TARAFSIZLIK VE GIZLILIK BEYAN FORMU / TOP MANAGEMENT IMPARTIALITY AND
CONFIDENTIALITY DECLARATION FORM

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. Sti. has
decided to establish the requirements of TS EN ISO / IEC 17025 standard with the participation of all personnel in
order to perform analysis and measurement services in a timely and error-free manner depending on the standards,
and has concentrated its studies in this direction.

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. $ti. i will keep
the executive management, which has executive power, away from all kinds of commercial, financial and other
pressures that may affect the decisions of its personnel.

| will prioritize customer satisfaction by applying the principle of neutrality in tests with its professional staff.)

| will ensure that customers' information and documents are kept in accordance with the principle of confidentiality,
| will not be in any connection with people outside the laboratory that will endanger the test results and honesty,
the test method is selected and applied to meet the customer needs, in the procurement of the purchased service,
equipment and consumables, | will ensure that the needs of the customers are met as soon as possible in a way
that will not negatively affect the experimental services.

| will protect the customer's property and proprietary rights within the framework of confidentiality and will not give
any information to third parties and organizations in any way unless there is a legal obligation, with all kinds of
information obtained regarding test requests of customers, test results, number of samples and other matters

It will affect laboratory objectivity; | will ensure that the risks arising from the activities or relationships of the
laboratory or the relationships of the personnel are continuously identified and the necessary precautions are taken.

| will be responsible for the management of all information obtained or created during the performance of laboratory
activities in line with legal obligations

| will ensure that the information about the customer obtained from sources other than the customer (eg
complainant, regulatory bodies) is confidential between the customer and the laboratory

| hereby declare and undertake that | will not take part in any stage of the analysis activities in the event that there
is any relationship (relatives, spouses, friends, etc.) with the person, institution or organizations provided with the
analysis service and | will report this to the authorized persons
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HAZIRLAYAN / PREPARED BY ONAYLAYAN / VALIDATOR
Kalite Yénetim Sorumlusu / Quality Management Officer Sirket Mudiirti / Company Manager

ELEKTRONIK NUSHA. BASILMIS HALi KONTROLSUZ KOPYADIR.



