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KALITE POLITIKASI/ QUALITY POLICY

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. Sti. TS EN ISO/IEC
17025 Deney ve Kalibrasyon Laboratuvarlarinin Yetkinligi igin Genel Gereklilikler Standardi uygulamalarinda plan ve
hedefleri geregince, mevcut mevzuatlara ve kalite gerekliliklerine uygun olarak tarafsiz, hizli, etkin, devamli, dogru,
istikrarli, guvenilir ve bagimsiz bir politika izlemeyi, Biyomekanik, Mikrobiyolojik ve Biyouyumluluk testlerini dogru ve
glvenilir olarak sunulmasini amag edinmistir. Laboratuvar Yoénetimi, misterilerine ve bagl oldugu idareye Ulusal ve
Uluslararasi Standartlarin gereklerini karsilayacak dlizey ve kalitede hizmet vermeyi taahhtit eder.

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. Sti. Laboratuvari
Yonetimi;

v
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Tum personelinin kalite politikalarinin benimsenmesini, uygulamasini ve sorumluluklarini anlamasini, yapilan isin
kalitesini ve personelinin kararlarini olumsuz yonde etkileyebilecek her tiirlli i¢/dis baskilardan ve etkilerden uzak
tutulmasini saglamayi,

Musterilere ait gizli bilgilerin ve tescilli haklarin korunmasini, analiz sonuglarinin glvenilir olarak muhafaza
edilmesini ve gonderilmesinin guvence altina alinmasini saglamayi,

Musterilerin yazili izni olmadan dguincu taraflara misterilerin bilgilerini aktarmamayi,

Ustlendigi gérev ve verdigi hizmetlerin kalitesi ile giivenilirlik, driistliik, tarafsiziik, gizlilik, siirekli iyilesme ve
bilimsellik anlayisini benimsemis bir kurulug olmayi,

Kalite yonetim sisteminin gelistiriimesi, gerceklestirimesi ve yonetim sisteminin etkinliginin strekli iyilestiriimesi
ve etkinligi konusunda sorumluluklarini yerine getirmeyi,

Her diizeydeki calisan personelinin, kurumun yeterliligini, dirlistligind ve bagimsizligini kaybedecek veya
zayiflatacak bir uygulamaya higbir sekilde dahil olmamasini saglamayi,

Takim ruhunun farkinda olarak, kurulusumuzun amag ve hedeflerine ulasabilmesi igin ¢alisanlarimizin tam
katimini saglamayi ve bu dogrultuda gerekli galisma ortamini olusturmayi,

Mevcut ve gelecekteki paydas beklentilerini dogru analiz etmeyi ve en Ust seviyede memnuniyeti saglamayi,
Yasalara, yonetmeliklere, meslek etik kurallarina uygun olarak galismayi,

ilgili mevzuat gergevesinde; miisterilerden gelen talepleri yerine getirebilmek igin personelinin yurt igi ve yurt disi
egitimlerine katilmalarini saglamayi,

Yapilan test/analizlerin kalitesini etkileyen her tiirli mal ve hizmetin satin alinmasinda teknik yeterliligi saglayan
alimlar igin gerekli calismalari dlizenlemeyi,

Kaliteden taviz vermeden her zaman yeniliklere agik olmayi ve her noktada sirekli iyilesme ve miikemmel olani
uretmeyi temel felsefemiz olarak belirlemeyi,

Bilimsel ve teknolojik gelismeleri yakindan takip etmeyi, cevre ve topluma karsi sorumluluk bilinciyle; saglik,
teknoloji ve kalite agisindan tutarl, sektorde lider bir kurulug olmayi,

Kalite standartlari gereklerini karsilayan bir ortam saglayarak sirekli artan kalitede hizmet vermeyi, bunun igin;
mevcut alt yapi ve insan kaynaklarinin gelistiriimesini ve strekliligini temin etmeyi,

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. Sti. Laboratuvar
tim bu kalite politikalarin benimsenmesi ve uygulanmasi igin gerekli faaliyetleri yirltmeyi ve i¢/dis kalite glivence
tedbirlerini almayi taahht eder.

Sirket Miidiirii
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KALITE POLITIKASI / QUALITY POLICY

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. Sti. To follow an
impartial, fast, effective, continuous, accurate, stable, reliable and independent policy in accordance with the current
legislation and quality requirements in accordance with the plans and targets of the General Requirements Standard for
the Competence of Testing and Calibration Laboratories in TS EN ISO / IEC 17025, Biomechanics, Microbiological and
Biocompatibility tests are aimed to be presented as accurate and reliable.Laboratory Management undertakes to provide
service to its customers and the administration to which it is affiliated, at a level and quality that will meet the
requirements of National and International Standards.

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglik Hizmetleri San. Tic. Ltd. Sti. Laboratory
Management;

v To ensure that all personnel adopt quality policies, understand their implementation and responsibilities, and
keep them away from all kinds of internal / external pressures and effects that may negatively affect the quality
of the work done and the decisions of its personnel,

v" Ensuring that confidential information and proprietary rights of customers are protected, analysis results are
reliably stored and sent.

v" Not transmitting customers' information to third parties without the written consent of customers

v To be an organization that has adopted the understanding of reliability, honesty, impartiality, confidentiality,
continuous improvement and scientificity with the quality of its duties and services.

v" To fulfill its responsibilities regarding the development and realization of the quality management system and the
continuous improvement and effectiveness of the management system,

v" To ensure that employees at all levels are not involved in any practice that would lose or weaken the competence,
honesty and independence of the institution

v' Being aware of the team spirit, to ensure the full participation of our employees in order to achieve the goals and
objectives of our organization and to create the necessary working environment in this direction

v To analyze current and future stakeholder expectations correctly and to ensure the highest level of satisfaction

v To work in accordance with laws, regulations and professional ethical rules

v Within the framework of the relevant legislation; To ensure that its personnel participate in domestic and
international trainings in order to fuffill the demands of customers.

v To organize the necessary studies for purchases that provide technical competence in the purchase of all kinds
of goods and services that affect the quality of the tests / analyzes performed.

v" Our basic philosophy is to always be open to innovations without compromising quality and to determine
continuous improvement and producing the perfect at every point.

v To follow scientific and technological developments closely, with the awareness of responsibility towards the
environment and society; to be a leading organization in the sector, consistent in terms of health, technology and
quality

v To provide an ever-increasing quality service by providing an environment that meets the requirements of quality
standards. to ensure the development and continuity of existing infrastructure and human resources

Technical Universal Verification Belgelendirme Laboratuvar Egitim ve Saglk Hizmetleri San. Tic. Ltd. Sti. laboratory
undertakes to carry out the necessary activities for the adoption and implementation of all these quality policies and to
take internal / external quality assurance measures.

Company Manager

HAZIRLAYAN | PREPARED BY ONAYLAYAN / VALIDATOR
Kalite Yonetim Sorumlusu / Quality Management Manager Sirket Mid(irli / Company Manager

ELEKTRONIK NUSHA. BASILMIS HALi KONTROLSUZ KOPYADIR.



